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i 



@) SALES ADVICE 

i 
! 

i 




f 1 

Login 






User ID: I B MARTIN | j 












0 Remember my password 
Foraot Password? ! 
Need Help? ! 

I 






(SUBMIT^ v. 2. 2 




i 

Acme ® confidential and proprietary 


Patents Pending. Copyright © 2002 Involve Technology, Inc. 
Powered by Involve Technology! 
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Login Help 

V/hat is Sales Advice on Demand? 

Sales Advice on Demand is an easy-to-use online application that will allow you 
to share in the knowledge and experience of your co-work|ers to help you close 
more sales faster! 

i 

I forgot my password j 

Enter your User ID below and your password will be emailed to you; 

( submit") 



B MARTIN 



I need a password 

Send an email to your administrator to request a password. Please include your 
name, title, department, and email address. Your password will be emailed to 
you as soon as your request has been processed, 

Return to Login 



FIG. 108 





v,2,2 


Thank you for using Sales Advice on Demand. You have sue 

Return to Sales Advice on Demand 


cessfully logged out. 
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0Sales Advice^ 



0° 

^ Welcome Betty setup center 



Pts: l J Q74 



home mvpage add advice g&a awards & standings info need j directory help logout 



^ Search ( j I f^Tl Advanced 
Browse Categories yP^e^ Advice | \ ! I I J Search 

Application Buyer Position Category Test Competition Customers i/ Prospects Products 
Sales Tactics 



exec, spotlight 

By: 

Lisa Cramer 

Thanks to everyone 
for their constant 
support and usage of 
Sales Advice on 
Demand. Over the 
past 6 months, we've 
seen a clear increase 
in revenue that is 
associated with sales 
reps finding out 
what's.,. 
» full story 

» view all 



success story 

Subject: 

Judy Black 

By: 

_ ... . KA _ II _J_L. 



featured advice ® 

hot^fe 



247-1 



» view al 



• NOT Continue Jacob Matthews ...more 

• Desk Rated One Best Desk Institute. . 

• Tried Smith Corporation Reference ...more 



more 



• Flexible Payment Plans Close Deal. ...more 

♦ Selling Widget Products, Include ...more 



best practices ffi 



>> view all 



• Price Issue Selling Against Widget ...more 

• Selling Against Widget & Sons, ...more 

• Version Widget Executive Getting ...more 

• Possible, Doing Demo During ...more 

• Jones & Sons Really Customer Ours. ...more 



new S3 



» view all 



• Selling Against Widget & Sons, ...more 

• Test Bonus Points & Point Club ...more 



promotions 

Featured Promotion: 

Leading Sales Team 
172 days left! 



Image 



View All Promotions 
Awards & Standings 



poll 

What do you think is 
the best Widget for the 
mid-market 



0 Widget Basic 
^QWidget Plus 
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By: 

Gary Mellott 

I was able to increase 
my total sales in 2002 
by 20% over 2001 by 
working smarter rather 
than harder. After 
selling a,.. 
» full story 

Share your success 
story and earn 25 
points! 

» view all 



♦ Test Bonus Points & Point Club ...more 

♦ Yes, Certainly Discount Current ...more 

♦ Presenting Talking Widget Plus ...more 

♦ Widget Manufacturing Going Into ...more 



info need 

♦ answer sales need ...more 



O Widget Plus 
Q Widget Premium 
Q Widget Executive 
Q Widget Platinum 

(submit] 

(10 Points) 

news & notes 

• New Training 
Promotion ... more 

• Price change for 
Widget Executive ... 
more 

• End of Quarter 
Incentives ... more 

>> view all 



home | mvoaqe | add advice | ajka | awards & standings | directory | l info need | help | logout 

Acme ® confidential and proprietary | 

Patents Pending. Copyright © 2002 Involve Technology, Inc. 
Powered by Involve Technology ! 
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browse by category 

Browse for experts in this category 




Instructions: 

To complete your search check one or more categories and/or attributes: and click submit, or click 
one of the numbers in parentheses following each category, 




Cateaorv: Products 




1 13 — 1 Ri ic inflcc QflKiiirac 




|""| Business and IT Services 




□ Help Desk 1 




|"~| Traininq & Education 




n Widoet Basic 




n Widoet Custom ; 




n Widaet Executive ! 




n Widaet Maker ! 




Q Widaet Platinum 




□ Widaet Plus ! 




[Hj Widaet Premium 




Select All 1 UnselectAll 1 Expand All 1 Collapse All 




submit] 

«s — i S 


FIG. 111 

. I 
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search results 


51 matches found for "Widget" Search for experts using these words 




Instructions: 






To complete your search check one or more category matches and/or attributes and click submit, or 




click one of the numbers in parentheses following each category, 






Matches by Category: 






n f+l Application 






P| PI Buyer Position 






j~~| PI Executive Manaaement 






n PI Middle Manaaement 






□ VP Sales 






PI PI Competition 






□ Other 






□ Widaet & Sons 






PI Widaet Industries 






PI Widaet Manufacturina 






□ Fl Products ! 




PI Fl Business Services j 




P] Business and IT Services ' 




P| Trainina & Education ! 




□ Widaet Basic ! 




P| Widaet Custom i 




PI Widaet Executive 




□ Widaet Maker 




P| Widaet Platinum 




PI Widaet Plus ! 




P| Widaet Premium ' 




□ 1+1 Sales Tactics j 




Select All 1 UnselectAll 1 Expand All 1 Collapse All ! 




(submit) 

«. 
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search results 








3 matches found for "widget" 






(sorted by relevance) 




Search for experts usinq these words 

i 


Page 1 of 1 








fja| Widaet Basic No-frills Version Taraeted 01/23/2003 |g 
^ Companies 

The Widget Basic is our no-frills version 

that is taraeted at. .more 

Products > Widget Basic 


i 


F. Parham (rate it) 


One Customers Tried Claim Widaet Basic 01/15/2003 ^ 
Performed 

One of my customers tried to claim that 
the Widaet Basic. .more 
Products > Widget Basic 




H. Davis 6 

I 


WifWt* are small mechanical devices 03/10/2003 S 


a 


F. Parham (rateit) 


A widget is mostly known as a 
mechanical device or... more 
Products > Widget Basic 


small 






Page 1 of 1 




r 

Legend: 

|H Attachments 


Hot 


! 

| 

^ Advice about a specific person 


§ Best Practice 


Bfl New 






Good Reference 


Q Bad Reference 






Q Basic 


§ Intermediate 


§ Advanced 

w . j 
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search results 

0 matches found for "I25" 



Search for experts using these words 



Didn't find what you were looking for? Try one of the suggestions below; j 

i 

! 
I 

• Try a different spelling or choose less-specific keywords, j 

• Browse by category. 

• Use the Q&A feature to ask a question to an expert within a specific category, 

• Search or browse for experts in a specific category to locate their contact information as well as links 
to advice and comments they have added. j 

• Contact your administrator to suggest new categories or sub-categories to add to the site. 



Legend: 

Attachments 



y? Best Practice 
fj^ Good Reference 
^ Basic 



Hot 
S New 

Bad Reference 
§ Intermediate 



^ Advice about a specific person 



J Advanced 



FIG. 114 
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advanced search 



Instructions: 

Begin by entering any combination of keywords and/or select one or moi;e categories. Refine your 
search by selecting one or more attributes. j 



Keywords: 



Q Include all of the words: (new AND widget) 
Q Include any of the words.* (new OR widget) 



Exclude these words: (NOT widget) 

Category: 

D 0 Application 

□ 0 Buyer Position 

□ 0 Category Test 
|~| f+l Competition 

□ 0 Customers / Prospects 

□ 0 Products 

□ 0 Sales Tactics 

Select All | Unselect All | Expand All | Collapse All 



Attributes: j 
Type of Advice 

□ Hot j 
0Best Practice 

□ New ; 

□ GoodiReference 

□ Bad Reference 

□ Customer Success 

□ SalesiSuccess 

□ SaleslObstade 

□ Market Feedback 

f+] Attachments (0 selected) 
0 Sales Cycle (0 selected) 
0 Advice Levels (0 selected) 



[submit] 
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search results 






3 matches found 




Search for matchina advice 


Page 1 of 1 




i 

! 
t 
1 


Lisa Cramer Products 




1 

! 

CEO Exec Management Phoenix, AZ 


Flori Parham Products 




Account Manager Sales West Phoenix, AZ 


Norm White Products 




I 

VP Services Customer Service 


Page 1 of 1 


Legend: 

H Attachments 




i 

Hot (Si Advice about a specific person 


^ Best Practice 




New 


(j3 Good Reference 


9 


Bad Reference 


^ Basic 


a 


i 

Intermediate Q Advanced 
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find experts 


Browse for advice in this category 




. . — . 

Instructions: 

To complete your search check one or more categories and/or areas 'of expertise and click submit, or 
click one of the numbers in parentheses following each category, i 




Category: 


Areas of Expertise: 




□ 0 Application (6) 


Q Contacts 




[~~| [+] Buyer Position (6) 


□ Demo | 




□ El Category Test (0) 


[^Presenter 




□ [+] Competition (6) 


[^Features & Functions 




Q 0 Customers / Prospects (2) 


|~| Competitor 




□ GD Products (3) 


| | Pricing j 




□ El Sales Tactics (5) 


Q Negotiations 




Select All I UnselectAll I Expand All I Collapse All 


Q Closing 
Q Services 
PI Integration 
Q Technology 




(submit) 


i 




t J 
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One Customers Tried Claim Widget Basic Performed j 

One of my customers tried to claim that the Widget Basic performed at a sub-moderate level. I was 
successful in countering their concerns by showing them a study done by o,ur jn-house technical 
experts. This was extremely helpful in moving the sale forward. 

Usefulness: (9 7<W/ 6 Ratings) i Si 

Categorization: Products > Widget Basic 

i * 

[>-<] Email as: Link | Text Save to My Favorites 



usefulness 



Collective Feedback 



Usefulness Score Breakdown: 



Function 


Ratings 


Usefulness 


ALL 


6 


97% 


Sales West 


0 


0% 


Product Managemen 


2 


90% 


National Account 


1 


100% 


Customer Service 


0 


0% 


Finance 


0 


0% 


View All Functional Groups 





Did this help move the sale forward? 
Yesi 1 
No! 0 



How useful is it to your company? 

(15 points) 



Not 



Very 



Don'tknow, { ASK ME LATER j 



Did this help you move the sale forward? 

(15 points) 

( YES ] ( NO ] 



FIG. 



118A 
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sales cycle breakdown 



t \ Click here to view the sales cycle breakdown and provide your feedback, 



¥ 

comments 



Comment 



Added 



Implementation Problem - I ran into a similar complaint from one of our customers, 

When we researched the problem, we found that the correct implementation 01/21/2003 

procedure hadn't been followed. We advised them to complete the procedure as ~^- ! — « 
documented in the implementation guide and that solved their problem..,. 

( ADD A COMMENT ) ; 

Earn 25 Points! 



(return to search results] 



related advice 



Members who viewed this also viewed: j 

♦ When selling any of our Widget products, make sure you include the Widget Maker,, .more 

♦ I had a customer who had some concerns and needed to speak to someone right... more 



Legend: 

H Attachments 
§ Best Practice 

Good Reference 
S Basic 



Hot 
S3 New 

Bad Reference 
§ Intermediate 



Advice about a specific person 



^ Advanced 
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One Customers Tried Claim Widget Basic Performed 

One of my customers tried to claim that the Widget Basic performed at a sub-moderate level. I was 
successful in countering their concerns by showing them a study done by our in-house technical 
experts, This was extremely helpful in moving the sale forward, 

Usefulness: &&&&& (97<K>/6 Ratings) ! % 

Categorization: Products > Widget Basic J 

[XI Email as: Link | Text 0 Save to My Favorites 

(return TO advice] 
sales cycle breakdown 



Collective Feedback 




Sales Cycle 


% Used 


Sales Prospecting 


0 


Recognition of Needs 


0 


Evaluation of Options 


0 


Resolution of Concerns 


100 


Close 


0 


V 


J 



Your Feedback (10 Points) 



Indicate where in the sales cycle this advice is 
useful: (Check all that apply) 

Q Sales Prospecting 
[H Recognition of Needs 
[2 Evaluation of lOptions 
Q Resolution of Concerns 
□ Close 

(submit] 
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Lisa Cramer 

contact info 



IMAGE 



Title: 

Department: 

Location: 

Email: 

Telephone: 

Cell: 

Fax: 

Pager: 

Experience: 



CEO 

Exec, Management 
Phoenix AZ 

lisa<5)involvetechnoloqv.com 
480.663.1373 



2.3 years (company) 
18.9 years (industry) 



contributions 



Advice: 
Comments: 



26 
5 



preferences 

I — I Email me when 
— Lisa Cramer adds 
advice 



r^n Add to my 
favorites 



expertise 



Category 


Expertise Attributes 




Application 


1 None 




Buyer Position 


• None 

i 




Competition 


View 




Customers / Prospects 


None 




Industry 


| View 




Products 


i None 




Sales Tactics 


j None 




^ — 







biography j 

_ j 

I have worked in the software industry for about 20 years in sales, marketing and operations. 
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Brad Scrimshaw, COO Tinker Technology Makes Buying 

Brad Scrimshaw, the COO at Tinker Technology makes most of his buying 'decisions based on the 
vendor's customer service level. I have attached a whitepaper on customer service that is good reading 
material in understanding our high level of support, j 

Usefulness: &&&&& (100^/1 Rating) ! H W 

Categorization: Customers / Prospects > Tinker Technology 

[X] Email as; Link I Text Q Save to My Favorites 

[return to advice] j 

I 
I 

attachments j 



Attachment 


Description 




348-WhiteDaoer.html 


Customer Service Whitepaper! 




Web Document - 92K 


i 




<1 min @ 28. 8K 


i 
i 
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Preparing Proposal V/idget Executive Against Widget 




Michael John, Marketing 




When preparing a proposal for the Widget Executive against Widget & Sons 


, give Michael John in 


marketing a call. He used to be the product manager at another competitor and knows all the ins and 


outs. 

> 




Phone: 480-555-1212 \ 




Email: flori(o)womeone.com j 




Usefulness: &&&&& (100<tt/ 2 Ratings) 


Categorization: Competition > Widget & Sons 




P>-<1 Email as: Link | Text H Save to My Favorites 


( ADD A COMMENT ji [RETURN TO ADVICE) 




comments 




Page 1 of 1 




Still More Help 


w 

Times Rated 


D Administrative Tools: Delete 


Rated Useful 


Josh Burns has a background in product engineering and know many of 


0 

^, ... ) 


their shortcomings. 




Written by Lisa Cramer on 06/25£2flfi3 — 
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More Help 

t> Administrative Tools: Delete j 

Daryl Hopkins worked for them in their marketing dept. and is very j 
knowledgeable. 

Written by Lisa Cramer on 06/25/2003 I 


Times Rated 
Rated Useful 

0 

>H J 


Great Reference 

D Administrative Tools: Delete 

I have relied on Michael's expertise on a regular basis. He always has the j 
info I need. j 

Written bv Flori Parham on 01/21/2003 

1 
i 


f s 

Times Rated 
Rated Useful 

0 

Do you find this useful? 

( YES ] ( NO ) 
< J 

Rate This Comment & 
Earn 15 Points! 


Page 1 of 1 \ 
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One Customers Tried Claim Widget Basic Performed 

One of my customers tried to claim that the Widget Basic performed at a sub-moderate level. I was 
successful in countering their concerns by showing them a study done by our in-house technical 
experts, This was extremely helpful in moving the sale forward, i 

Usefulness: & & & & & (97%/? Ratings) \ 
Categorization: Products > Widget Basic 



Email as; Link I Text Q Save to Mv Favorites 



usefulness 



r & 

Collective Feedback W 




Usefulness Score Breakdown: 




Function 


Ratings Usefulness 


ALL 


7 




Sales West 


1 


100% 


Product Managemen 


2 


90% 


National Account 


1 


100% 


Customer Service 


0 


0% 


Finance 


0 


0% 


View All Functional Groups 




Did this help move the sale forward? 




Yes: 1 






No: 0 













How useful is it to your company? 



Thank You! (You received 15 points) 



Did this help you move the sale forward? 

(15 points) 

{ YES ) ( NO ) 
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Collective Feedback 



Very Useful Not Useful Usefulness 



Function 


5 


4 


3 


2 


1 


Score 


ALL 


6 


1 


0 


0 


0 


97<Vb 


Channel Sales 


1 


0 


0 


0 


0 


100% 


Customer Service 


0 


0 


0 


0 


0 


0% 


Exec, Management 


2 


0 


0 


0 


0 


100% 


Finance 


0 


0 


0 


0 


0 


0% 


Marketing 


0 


0 


0 


0 


0 


0% 


National Account Sales 


1 


0 


0 




0 


100% 


Product Development 


0 


0 


0 


0 


0 


0% 


Product Management 


1 


1 


0 


0 


0 


90% 


Sales East 


0 


0 


0 


0 


0 


0% 


Sales North 


0 


0 


0 


0 


0 


0% 


Sales South 


0 


0 


0 


0 


0 


0% 


Sales West 


1 


0 


0 


0 


0 


100% 


Senior Management 


0 


0 


0 


0 


0 


0% 


Test 


0 


0 


0 


0 


0 


0% 


channel sales 


0 


0 


0 


0 


0 


0% 
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One Customers Tried Claim Widget Basic Performed 




One of my customers tried to claim that the Widget Basic performed at a sub-moderate level. I was 
successful in countering their concerns by showing them a study done by our in-house technical 
experts. This was extremely helpful in moving the sale forward, j 


Usefulness: &&&&& (97<*b/7 Ratings) 


^ [HI 


Categorization: Products > Widget Basic 






[XI Email as: Link | Text 0 Save to My Favorites 






[return TO advice} 




add vour comment 






i 






*Comment Title: i 


(25 points) 












* Comment Text: j 








I 
t 

I 

i 

I 

I 








(spell check] 






<- 


(submit] 
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add advice (50 Points) 

step 1 of 3 

indicates required field 



type of advice 



What is your advice about? 

©Experience 

0 Intema ' Person 
0 Extema l Person 



*advice 



Is this about a reference? 
O^es Good reference 

0 Yes Q Reference that has gone bad 

®No 



Please add a titJe for your advice: 

Basic Widgets are a big hit j 

*Please share your advice: 

The basic uidget has proven to be a big seller in the baseball 
market. The Yankees and Cubs are using it to detect corked 

bats and scuffed baseballs. Check with Dusty Baker for direct 

quotes. ; 



( SPELL CHECK ] 



FIG. 126A 
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^categorize the advice © 




Instructions: 

1, Select a category and sub-category(s) using the pull-down boxes belo'w 

2, Click the "Add" button ' j 

3, Repeat steps 1 & 2 to add multiple categorizations 

4, If multiple categories are selected, choose the primary category using t 
box below 

Products v ! 



b Widget Basic 



V 




v. 



FIG. 126B 




Primary 

Category Categorization 



® Products > Widget Basic [Delete] 
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add advice 

step 2 of 3 



Basic Widgets are a big hit 

The basic widget has proven to be a big seller in the baseball market The; Yankees and Cubs are 
using it to detect corked bats and scuffed baseballs, Check with Dusty Baker for direct quotes, 

Usefulness; (not yet rated) 59 
Categorization: Products > Widget Basic 



keywords 



Check additional keywords that help describe this advice: 

0 Sales Success Story 0 Market Feedback 

D Customer Success Story □ Sales Obstacles 



□ Cost Effective 

□ Discounting 
n Pricing 

□ Reliable 



0 Cross-sell 

D Internal Use Only: 

□ Problem 

□ up-sell 



Other: (enter words separated by commas that you would like to locate jthis advice) 
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sales cycle © 



Where in the sales cycle is this used? 

(Check all that apply) 

D Sales Prospecting 
D Recognition of Needs 
D Evaluation of Options 
D Resolution of Concerns 
D Close 



attachments 



Files 





Browse... 


Description: 











URL: 



Description i 



( ADD j 



(continue) 
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add advice 

step 3 of 3 - Preview 



Basic Widgets are a big hit j 

The basic widget has proven to be a big seller in the baseball market, The Yankees and Cubs ere 
using it to detect corked bats and scuffed baseballs. Check with Dusty Baker for direct quotes. 



Usefulness: (not yet rated) 
Categorization: Products > V/idget Basic 



r 

Primary 

Category Categories 


i 


. 


/ Products > Widget Basic 








[Edit] 






f 


Selected Attributes 




Sales Success Story 


Market Feedback ; 
[Edit] 
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Selected Keywords 



Cross-sell 



[Edit] 



f 

Sales Cycle Usage 
Sales Cycle : 


%Used 


i 

Sales Prospecting : 


100 


Recognition of Needs 


100 


Evaluation of Options 


0 


Resolution of Concerns 


0 


Close ; 


0 


! [Edit] 









Display 1 " Attachment 


Description 


\ 


405-info analysis.xls (18k) 


Info Analysis 




[Edit] 






♦Display this picture along with the success story 


! 


) 



[continue] 
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add advice 

publish your advice 



Basic Widgets are a big hit 

The basic widget has proven to be a big seller in the baseball market. The Yankees and Cubs are 
using it to detect corked bats and scuffed baseballs, Check with Dusty Baker for direct quotes. 

Usefulness : (not yet rated) j 
Categorization: Products > Widget Basic 



expiration date © 



V/ill this advice expire? 














— * 


0 Yes * Expiration Date: 


Month 


V 


Day 


V 


Year 


V 




©No 
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Date for re -approval: 
Advice status: 
Advice level: 



Oct 


V 


26 


V 


2030 


V 



□ Hot 



Oj None 
Basic 

Intermediate 
I Advanced 



reassign 



Advice owner: 



Click here to select an owner, 



BMARTIN 



O Collected via interview 



(continue) 



FIG. 129B 



add advice 



Thank you for adding your advice ! 

Your advice has been published and is now available to be viewed on the site, You have been awarded 
50 points. 



RETURN HOME) ) 
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add advice 

step 1 of 3 

^Indicates required field 

type of advice 



(50 Points) 



What is your advice about? 

OExperience 
0 In ternal Person 
©External Person 



^internal/external 



Is this about a reference? 



OYes Good reference 
0 Yes ^ Reference that has gone bad 
®No 



First 



Last 



*Name: 
* Company: 
Phone: 
Email: 



Bob 



Brenly 



AZ Diamondback 



500-500-5000 



bb@azdiamondbacks.com 
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*advice 



Please add a titie for your advice: 

Best Manager 

* Please share your advice: 

Bob understands widgets and baseball because of his playing as 
a catcher for many years. 



(spell check] 



*are a of expertise © ■ 

! 

Select a primary category that describe this person's area of expertise" 



A 


□plication 


V 




h 


Logistics 


V 



(continue) 
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add advice (50 Points) 

step 1 of 3 

^Indicates required field 

type of advice 



What is your advice about? 

O^xperience 

Olnternal Person 
0 Externa ' Person 



^internal/external ® 



Is this about a reference? 

O^es Good reference 

O^es Reference that has gone bad 
®No 



Betty Martin, Sales West 
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*advice 



Please add a tide for your advice: 



Baseball Insider 



*Please share your advice: 



Betty know everything there is to know about 
use of widgets. 



baseball and the 



( SPELL CHECK j ) 



*area of expertise © 



Select a primary category that describe this person's area of expertise" 



Competition 


V 




lb 


Widget Manufacturing 


V 



(continue] ) 
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mypage 

my interest CD 



Category [edit categories] 




Advice 






All 


New 


Hot 


Best 
Practices! 


Customers / Prospects > ABC Inc. 


2 


2 


0 


0 


Products > Widget Basic 


4 


4 


0 


1 

i 


Sales Tactics > Closing Incentives 


8 


8 


3 




Sales Tactics > Cold Call 

V 


0 


0 


0 





f 

Highlights ® 




Customer Success 


3 


Sales Success 


6 


Sales Obstacles 


4 


Market Feedback 


3 


Team Contribution 





Saved Advice l" edit folders ] 1 



&ABC (1) 



Lisa Cramer 



17 



[Delete] 



» view/edit list 



review queues 

Items to Review: 0 
Offline Submissions: 0 

Download Offline Email 



setup center 

Edit your personal 
interests, areas of 
expertise, profile, 
email preferences and 
more! 



Favorite People fadd people] O 

Advice Comments 
Name Added Added Delete 



points & awards 

My Points: 1,309 

My Rank: 1 

Awards & Standings 

Featured Promotion: 

Annual Sales Leader 
203 days left! 



Image 
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my contributions ' 



Contribution Type 


Added 


Pending 


Needs Touch-up 


Advice 


5 


0 


0 


Comments 


1 


0 


0 


Q&A 


1 


0 


0 


Success Story 


1 


0 


0 



my reports 



0& Reports 

[+] & Compliance 
\+\ & Intelligence 
S & General Admin 
[+]& Other 



administration 



Alert Admin 
Bonus Points 
Custom Email 
Exec. Spotlight 
External Awards 
Functional Area Admin 



News & Notes 
Point Club Setup 
Polling Admin 
Promotions 
System Admin 
User Admin 



Image 



View All Promotions 



advice spy 

f£\ Keep track of 
new advice, 
^ points & rank, 
current contests & 
more right from your 
desktop with Advice 
Spy! 

D Download Now ® 



success story 

Share a personal 
success story and earn 
25 points! 
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my contributions 



advice - added 



Category: 



All 



Average Usefulness Score: 4% 



Page 1 of 1 



Advice 



Usefulness # of Times 

Score Vie we'd Ratings 



Test 2 Advice Spy 60% 

Test 2 for advice spy ., .more 

Application 

Hot Advice Advice Deemed Extremely n/a 
Important 

Hot advice is advice that has been deemed 
extremely important and , ..more 
Application 

New Advice Advice Recently Added n/a 
New advice is advice that has been recently 
added ., .more 

Application 

Best Practice Advice Advice Become Standard n/a 
Within 

Best Practice advice is advice that has become 

a standard within you r.. .more 

Application 

Test classifications n/a 

This is a tes t... more 

Application 

Test n/a 

Tes t. .more 

Application 

PDF n/a 

PD F... more 

Industries 



1 i 



Active 



Active 



Active 



Active 



Active 



Active 



Active 
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HTM 

HTM . ..more 
Industries 

Test Basic User Prim Cat Change Pending n/a 
Test basic user prim cat change in 
pending ,, .more 
Application 

Test Basic User Prim Cat Change Pending 2 n/a 
Test basic user prim cat change in pending 
2 ,, .more 
Application 

This is a test n/a 

This is a tes t.,. more 

Application 

Yet Another Test n/a 

yet another tes t... more 

Application 

Add Advice On... n/a 

add advice on more 

Application 

Test Comment Approval Advice Competition. n/a 
Test comment approval for advice in 
competition, .,, more 
Competition 



Active 



Active 



Active 



Active 



Active 



Active 



Page 1 of 1 
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contact info 



♦Indicates required field 

Name: 
Title: 

Department: 

Location: 

*Phone(W): 

Phone (C): 

*Email: 

Fax: 

Pager: 

Company Start Date: 
Industry Start Date: 
New Password: 
Confirm Password: 



Super User 
Sales Operations 



Email the administrator to 
update your name, title, 
department and/or location 



111-222-3333 



555-1212 



norm@involvetechnology.com 



Month 


v| 


Day 


V 


Year 


V 


Month 


V 


Day 


V 


Year 


V 



□ Include me as! a possible featured user, 



picture 



Attach Image: 



Current Image: 



Browse. 



•JPG or GIF format 

•Suggested image size: 135 x 200 

•Maximum file size: 49k 




FIG. 135A 



expertise 



Modify your area(s) of expertise: 

Competition [ Delete Category ! 

□ Closing □ Competitor 

□ Contacts □ Demo 

[2 Features & Functions [J Integration 

□ Negotiations □ Presenter 

□ Pricing □ Services 



New area of expertise: 

V 



{ ADD ) 

Didn't find your areaiof expertise? Tell us what it is, 



biography 



\ spell check) 



(submit) 
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review queue 

Page 1 of 2 • « Previous 1 2 Next » 



Date 

Type Submitted Description/Summary 



Review 


Q8tA 


05/02/2003 


test to see attachments. Hiease approve, ... 


Review 


Q&A 


06/11/2003 


How are basic widgets best used in baseball?... 


Review 


Q&A 


06/11/2003 


How are basic widgets best used in baseball?... 


Review 


Q&A 


06/11/2003 


How are basic widgets best used in baseball?.,. 


Review 


Sales Advice Renewal 


06/13/2003 


When selling against Widget & Sons, make sure you.. 


Review 


Sales Advice Renewal 


06/13/2003 


If you are caught selliing against Widget... 


Review 


Sales Advice Renewal 


06/14/2003 


Price should never be an issue when selling... 


Review 


Sales Advice Renewal 


06/14/2003 


When selling any of our Widget products, make sure.. 


Review 


Sales Advice Renewal 


06/15/2003 


Don't hesitate to include integration services for... 


Review 


Sales Advice Renewal 


06/15/2003 


At a recent trade show Widget & Sons was... 


Review 


Sales Advice Renewal 


06/15/2003 


Flexible payment plans can help you close the... 


Review 


Sales Advice Renewal 


06/16/2003 


One of the key differences between us & Widget.,. 


Review 


Sales Advice Renewal 


06/16/2003 


The purchasing department at the ABC, Inc. always... 


Review 


Sales Advice Renewal 


06/17/2003 


There is a new CTO at ABC, Inc. who is not too,,, 



Page 1 of 2 • « Previous 1 2 Next » 
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review queue 

q&a - step 1 of 3 

"'Indicates required field 



question 



By: Betty Martin 

Question: How are basic widgets best used in baseball? 



type of advice 



What is your advice about? 
©Exp enence 

Qlnternal Person 

^External Person 



Is this about a reference? 

Qves (j^ Good reference 

Qres Q 1 Reference that has gone bad 
©No 



^answer 



Please add a title for your answer 



Widgets and Baseball 



*Please share your answer 



Inserted in a standard bat, they will increase distance by 50 
to 100 feet and are undetectable. 



(spell check) 



FIG. 137A 
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^categorize the advice © 



Instructions: 

1. Select a category and sub-category(s) using the pull-down boxes below 

2. Click the "Add" button 

3. Repeat steps 1 & 2 to add multiple categorizations 

4. If multiple categories are selected, choose the primary category using the radio buttons in the 
box below 



Application 


▼ 







( ADD j 



r 






Primary 






Category 


Categorization 




© 


Application > Logistics [Delete] 





^question review outcome 



©Continue to step 2 

^Disapprove & notify author (please provide an explanation below) 



(spell check} 



(continue) 

-OR- 

Cancel & return to queue 



FIG. 137B 
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review queue 

q&a - step 2 of 3 



Widgets and Baseball 

Inserted in a standard bat they will increase distance by 50 to 100 feet and are undetectable. 

Usefulness: (not yet rated) 
Categorization: Application > Logistics 



keywords © 



Check additional keywords that help describe this advice: 

CI Sales Success Story D Market Feedback 

□ Customer Success Story 0 Sales Obstacles 

D Closing H Competition 

0 Demo D Industry Knowledge 

D Resource H Sales Pitch 

Other: (enter wordsjseparated by commas that you would like to locate this advice) 



sales cycle© 



Where in the sales cycle is this used? 

(Check all that apply) 

D Sales Prospecting 
D Recognition of Needs 
D Evaluation of Options 
D Resolution of Concerns 
□ dose. 



keywords © 



r 






Check additional key words that help describe this advice: 




0 Sales Success Story 


D Market Feedback 




13 Customer Success Story 


0 Sales Obstacles 




n Closing 


D Competition 




n Demo 


0 Industry Knowledge 




0 Resource 


0 Sales Pitch 




Other: (enter words separated by commas that you would like to locate this advice) 




k ; 







sales cycle © 



Where in the sales cycle is this used? 

(Check all that apply.) 

D Sales Prospecting 
0 Recognition of Needs 
D Evaluation of Options 
0 Resolution of Concerns 
□ Close 



attachments 




URL 



www.baseballtools.com 



Description! 



[ ADD ] 



(continue] 
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review queue 

q&a - step 3 of 3 - Preview 



Widgets and Baseball 

Inserted in a standard bat, they will increase distance by 50 to 100 feet and are undetectable. 



Usefulness: (not yet rated) 
Categorization: Application > Logistics 



rjdjt] 



r 

Primary 
Category 


Categories 






/ 


Application > Logistics 


[Edit] 


-J 





Selected Attributes 


•\ 


Sales Success Story ; 


Customer Success Story 




Sales Obstacles 






^ 


[Edit] 


-j 



Selected Keywords 




Resource 




Industry Knowledge 




[Edit] 











^ 


Sales Cycle Usage 




Sales Cycle 


% Used 


Sales Prospecting 


0 


Recognition of Needs 


100 


Evaluation of Options 


0 


Resolution of Concerns 


0 


Close 


0 


[Edit] 


-J 







Attachments: None [Edit] 



(continue) 
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review queue 

q&a - publish your advice 



Widgets and Baseball 

Inserted in a standard bat, they will increase distance by 50 to 100 feet and are undetectable. 

Usefulness : (not yet rated) lH 
Categorization: Application > Logistics 



expiration date© 



Will this advice expire? 










s. 


Oves - Expiration D;ate: 
0No 


Month 


▼ 


Day 


- (Year 


▼ 










•J 



settings © 



1 

1 

Date for re -approval: 








NovU|8 I-] 1 2030 


▼ 


Advice status: 


□ Hot 






Advice level: 


0 None 








O Basic 








O Intermediate 








O Advanced 







FIG. 140A 



reassign 



Click here to select an owner, 



Advice owner: 



LCRAMER 



D Collected via interview 
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(continue) 



FIG. 140B 
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Q&A 


Ask a New Question 


View Answered Questions 


! View Unanswered Questions 


new question 







Have a question that you can't find the answer to in the system? Enter your question below and an 
Expert will post the answer for everyone's benefit. 

Before submitting a question, click on one of the links above to view a list of answered or 
unanswered questions to find out if your question has already been asked. 

* Enter your question: (10 points) 

Hou are basic widgets best used in 
baseball? 



f SPELL CHECK) 




FIG. 141A 
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categorize the question 



♦Specify which category and sub-category this question is about: 

Application 
b Logistics 




FIG. 141B 
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Q&A 



The following advice may answer your question, If they do not, click the button below to 
submit your question to an expert. 

(submit question] 



1 matches found 

Page 1 of 1 



Widgets and Baseball 06/24/2003 [jjj|jg L Cramer 

Inserted in a standard; bat they will 
increase distance by 50 to ,,. more 
Application > Logistics 



Page 1 of 1 



(submit question] 
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Q&A 

Thanks! 

Your question has been submitted to en Expert and you vill be notified via email when the answer is 
posted, You may edit this question prior to it being answered by going to mypaqe , You will receive 10 
points after your question has been answered, 



, RETURN HOME 



i 



FIG. 143 
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Info Need 



Submit a Need 



new need 



View Needs 



Have a need that you want addressed? Is there any content that is not in the system that you want 
covered? Enter the need below and the appropriate person will post the answer for everyone's 
benefit, 

* Describe your need: 



Hon are basic uidgets best used in baseball? 



(spell check] 



categorize the need (optional) 



If applicable, specify which category and sub-category this need is about: 



(submit] 



FIG. 144 
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Info Need 

Thanks! 

Your need has been submitted and you will be notified via email when the response is posted, 

FIG. 145 

Info Need 

Submit a Need | View Needs 

needs 



r ! 


Description 


Votes in 
Agreement 


Action Links 


this is my need 


3 


Jcommentl Tanswerl 


this is another need > 


3 


Fcommentl 


ffjadjlfkj | 


1 


Tl aqreel [comment! Tanswerl 


test need 


1 


Tl aqreel Tcommentl Tanswerl 


I am addressing my heeds - where does 


0 


1*1 aqreel Fcommentl Tanswerl 


this qo, Flori 




test 


0 


Tl aqreel Tcommentl Fanswerl 


III ! 


0 


N aqreel Tcommentl [answerl 


Tell me how vat tax works 


0 


Tl aqreel Tcommentl [answer! 







FIG. 146 
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awards & standings 



i 

I 


points & rank 


W 










Since 




This Month 


Last Month 


Inception 


Overall Rank: 


1 


2 


2 


Points Earned: 


235 


146 


1/309 


Contribution Highlights (Points) 






Added Advice 


50 


100 


350 


Viewing Advice 


120 


40 


740 


Rated Sales 


15 


0 


25 


Added a Comment 


25 


0 


25 













! 
1 


point clubs 




Club 


Points 


Prize # of Members 


50,000 Point 
Club 


50,000 


5000 Points 
$1,000 Visa Gift 
Card 


0 


20,000 Point 
Club 


^0,000 

1 

i 

i 


2000 Points 
±750 Ciothinq 
Spree at 
Nordstroms 


0 


10,000 Point 
Club 


10,000 

f 

i 


1000 Points 
±500 Gift 
Certificate to REI 


0 


5,000 Point Club 


1 5,000 

i 


500 Points 
±250 Gift Card to 
Blue Nile 


0 


2,000 Point Club 


I 2,000 


100 Points 
±100 Gift 
Certificate to Best 
Buy 


4 


Test 


; 100 


100 Points 


0 <£Your Level 


b 


1 


1 Points 


0 


View your past point dub awards 





promotions 

Featured Promotion: 




Leading Sales Team 

The sales team who 
brings in the highest 
sales in the 2nd 
quarter, 
Learn More,., 

View All Promotions 



FIG. 147 



awards & standings 

promotion winners 








Highest Quarter Goal 


' ^ 




Dates: 

01/09/2003 - 03/30/2003 (One-Tinne) 






Winners: 

Kory Kredit 
Gary Mellott 

Flori Parham |\ 
Bill Smith ^ 
Norm White 






See uour name listed here? Claim your prize today 
\ i ■ 





FIG. 148 
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awards & standings 



promotion details 




Leading Sales Team 

Summary: 

The sales team Who brings in the highest sales in the 2nd quarter. 

! 

Award (s)/ Prize (s): 

Leading Sales Team 

Be the team that closes the most sales in the 2nd quarter and your 
team will share in a $1,000 Visa Gift Card, to be spent for a night out 
on the town with 'your spouses included. 



Elligible Participants: 

Channel Sales 
Finance 

Product Development 
Sales North 
Sales South 
Sales East 
Sales West 

National Account [Sales 
Marketing j 
Product Management 
Senior Management 
Exec, Management 
Customer Service 



Requirements: 

View a detailed description of how points and/or sweepstakes entries are earned. 

I 

Dates: 

01/10/2003 - 11/30/2003 (Yearly) 



Terms & Conditions 

All contracts must belsigned and received prior to the last day of the 2nd quarter. 



( foEW ALL PROMOTIONS) ) 
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awards & standings 

promotions | m 



Current Promotions:; 

Leading Sales Team ! 171 days left! 
Annual Sales Leader ! 202 days left! 
Tod Marketing Campaign 449 days left! 

Previous Promotions: 

of | Winners List j 

Highest Quarter Goal; | Winners List 



Promotion Dates: 

01/10/2003 - 11/30/2003 (Yearly) 
01/09/2003 - 12/31/2003 (Yearly) 
05/02/2003 - 09/03/2004 (One-Time) 



05/13/2003 
01/09/2003 



05/14/2003 (One-Time) 
03/30/2003 (One-Time) 



bonus points 



Description: 



Bonus Points: 

There are no bonus points to display 



Dates: 



FIG. 150 



awards & standings 

point clubs: 2,000 point Club - 100 

This point dub will expire on 03/09/2003 



Name K 


Points 


1, Norm Whife 


5,203 


2, Flori Parham i 


4,367 


3. Lisa Cramer 


3,504 


4, Korv Kredit 


3,102 



prize 

100 Points 

$100 Gift Certificate 

to Best Buy 



Image 



(return to awards & standings) 



FIG. 151 
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^Indicates required field 

*Edit or add a point club: 

Select existing point club: 
-OR- 

Add a new point; club: 
*Point threshold: 

! 

*Award Type: (choose one or more) 

. Bonus points awjarded: 
Cash awarded: 1 



10.000 Point Club 



10,000 Point Club 



10000 



1000 



$0.00 



Prize/other title: 
Graphic: 



$500 Gift Certificate to REI 



Browse... 



FIG. 152A 



I 



Excluded Users: Preview/Edit User Ljst ) 

Channel Sales ; 

Donna Harrell ; 

Fern Luce j 

Joe Builder | 

Norm White ! 

*Entry Qualification: 

Points: 500 points required to qualify 

Action: 

Type 



4 



Points Awarded 



Added Advice : 


50 


Your Advice Viewed 


2 


Viewing Advice ! 


10 


Review Advice i 


20 


Added a Comment 


25 


Rating a Comment 


15 


Rating "Move Sale Forward" 


15 


Tell a Co-Worker 


0 


Add a Question 


10 


Added Success ;Story 


25 


Add Sales Cycle Feedback 


10 



Category & Sub-category for this action: 

All 



(continue) 



FIG. 152B 
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administration 

point clubs setup ; 

Thank you! 

Your point club j[as bden successfully updated, 

t To add, modify or delete a point club click here , 

• Send an email ;to selected users to announce this point club, 



(return) 



FIG. 153 

i 

! 
} 

i 
i 
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awards & standings 

my points \ 



Date Range: 



This Month 





Point 


Your 




Activity 


Value 


Points* 




Sales Advice 








Added Advice 


50 


50 




Content Load 


5 


0 




Your Advice Viewed 


2 


0 




Viewing Advice 


10 


120 




Review Advice 


20 


0 




Renew Advice 


10 


0 




Best Practice Advice 


10 


0 




Ratings & Comments 








Rated Sales ! 


15 


15 




Added a Comm|ent 


25 


25 




Rating a Comment 


15 


n 
U 




Review a Comnyient 


10 


0 




Rating "Move Sale Forward" 


15 


0 




Extras 








Polling Answers! 


10 


0 




Add a Question] 


10 


0 




Added Success Story 


25 


25 




Review Profile • 


10 


0 




Review a Success Story 


10 


0 




Add Sales Cycle Feedback 


10 


0 




Awards j 


10 


0 




i 


Total: 


235 





* Point totals include the standard point values (displayed above) and bonus 
point values (not display ed). 



( RETURN TO AWARDS 8c STANDINGS) 
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awards & standings 

my rank ' 



Total Points | Added Advice | Viewing Advice | Rated Sales I Added a Comment 



Date Range: | This Month 



Name 

1. Betty Martin 

2. Flori Parham 



Points 

235 
6 



(RETURN TO AWARDS & STANDINGS) 



FIG. 155 



awards & standings 

my rank j 



Total Points | Added Advice | Viewing Advice | Rated Sales I Added a Comment 



Date Range: 



Sincg Inception w 



Name 

1, Flori Parham' 

2. Betty Martin' 



Points Added Advice 

1,750 21 
350 5 



RETURN TO AWARDS & STANDINGS 



FIG. 156 
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administration 

promotion setup - step 1: description © 



^Indicates required field 

^Select or add a promotion: 

Select an existing promotion: 



Leading Sales Team 



-OR- 

Edit promotion:! 



Leading Sales team 



*Type: ® Contest 
Promotion Summary: 



The sales team who brings in the highest 
sales in the! 2nd quarter. 



Rules/Terms & Conditions: 



All contract's must be signed and received 
prior to the! last day of the 2nd quarter. 



Email to winner: I 



Promotion Email to Winner 



(continue ) -QR ( delete) 



status 

0 Step 1: 

Description 

Step 2: 
Qualifications 

Step 3: 
Award Type 

Step 4; 
Dates 

Preview 



FIG. 157 
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promotion setup - step 2: qualifications (contest) 



^Indicates required field 

*Winner Selection: 

All qualified users 

^Department/Function 

Channel Sales 
Finance 

Product Development 
Sales North 
Sales South 
Sales East 
Sales West 

National Account Sales 
Marketing 

Product Management. 
Senior Management 
Exec. Management 
Customer Service 



status 

Step Is 
Description 

0 Step 2: 

Qualifications 

Step 3i 
Award Type 

Step 4: 
Dates 

Preview 



FIG. 158A 
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bXClUdeaUSerS: f frreview/Edit User List l 

Channel Sales 
Donna Harrell 
Fern Luce 
Joe Builder 
Norm White 

*Entry Qualification: 

Points: 500 points required to qualify 

Action: 

Type 

Added Advice 
Your Advice Viewed 
Viewing Advice 
Review Advice 
Added a Comment 
Rating a Comment 
Rating "Move Sale Forward" 
Tell a Co-Worker 
Add a Question' 
Added Success iStory 
Add Sales Cycle Feedback 

Category & Sub-category for this action: 

All ! 



Points Awarded 

50 

2 

10 
20 
25 
15 
15 
0 

10 
25 
10 



(continue) 



FIG. 158B 



i 
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administration 



promotion setup - step 2: qualifications (sweepstakes) 



""Indicates required field 

*Number of Winners: 2 

^Department/Function 

Channel Sales \ 
Finance 

Product Development 
Sales North 
Sales South 
Sales East 
Sales West 

National Account Sales 
Marketing 

Product Management 
Senior Management 
Exec, Management 
Customer Service 

Excluded Users: ( Preview/Edit User List) 

None 



status 

Step li 
Description 

Q Step 2: 

Qualifications 

Step 3s 
Award Type 

Step 4: 
Dates 

Preview 



FIG. 159A 
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None 

*Entry Qualification: 

Points: 10 points = 1 sweepstakes entry 

Action: 

Type Points Awarded 



Added Advice 


50 


Your Advice Viewed 


2 


Viewing Advice 


10 


Review Advice 


20 


Renew Advice 


10 


Best Practice Advice . 


10 


Added a Comment 


25 


Rating a Comment 


15 


Rating "Move Sale Forward" 


15 


Tell a Co-Worker 


0 


Add a Question 


10 


Added Success IStory 


25 


Add Sales Cycle Feedback 


10 



Category & Sub-category for this action: 

All ' ! 



(continue^ 



FIG. 159B 
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administration 



promotion setup - step 3: award type 



^Indicates required field 

* Specify the award(s) for this promotion: 

(Awards can include cash and/or prizes, You can add as many awards as 
you want Hit the add/update button after adding each one. This clears 
the form for the next award,) 

*Award Summary /Title: 



*Award Description: 




Award Picture: 



Browse., 



• JPG or GIF format 

• 49k maximum file size 

• Suggested image size; 135 x 200 



{ (add/uppatF) ) 



*Awards administrator email address: 



flori@invQlveteclinolQgy.cQm 



status 

Step 1: 
Description 

Step 2s 
Qualifications 

0 Step 3: 

Award Type 

Step 4; 
Dates 

Preview 



FIG. 160A 



/ : 

Award(s) for promotion "Leading Sales Team" 


Leading Sales Team ti 

Be the team that closes the most , 
sales in the 2nd quarter and your team 
will share in a $1,000 Visa Gift Card, to 
be spent for a night out on the town 
with your spouses included. ; 


iditl TDeletel 

Image 



(continue] 
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administration 



promotion setup - step 4: dates 



""Indicates required field 

^Frequency: 

*Start Date: 
*End Dale of 1st 
Promotion Period: 

*IMumber of 
Promotion Periods: 



Yearly 
01/10/2003 



Nov 



30 



2003 



99 (99=continuous) 



(continue) 



status 

Step 1: 
Description 

Step 2: 
Qualifications 

Step 3: 
Award Type 

O Step 4: 
Dates 

Preview 



FIG. 161 



198/247 



administration 



promotion setup - preview 



Click on the "Edit" links to modify any of the information below or click 
on the Submit button at the bottom of the page to activate this 
promotion. 



Title /Summary: 

[Edit] 



Qualifications: 



Leading Sales Team 

The sales team who brings in the highest 
sales in the 2nd quarter- 
Winner selection: 

Ail qualified users 
Points: 

500 points required to qualify. 
Functional Areas: f Preview/Edit User List ) 
Channel Sales 
Finance 

Product Development 
Sales North 
Sales South 
Sales East 
Sales West 

National Account Sales 
Marketing 

Product Management 
Senior Management 
Exec, Management 
Customer Service 
Excluded Users: 
Channel Sales 
Donna Harrell 
Fern Luce 
Joe Builder 
Norm White 



status 

Step 1: 
Description 

Step 2: 
Qualifications 

Step 3: 
Award Type 

Step 4: 
Dates 

O Preview 



FIG. 162A 
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Added Advice 
Added a Comment 
Add a Question 
Rating a Comment 
Review Advice 
Viewing Advice 
Your Advice Viewed 
Tell a Co-Worker 
Added Success Story 
Add Sales Cycle Feedback 
Rating "Move Sale Forward" 
Category & Sub-category 
ALL (no subset of categories selected) 

Award(s): Leading Sales Team 

[Edit] Be the team that closes the most sales in the 

2nd quarter and your team will share in a 
$1,000 Visa Gift Card, to be spent for a night 
out on the town with your spouses included, 

Frequency /Dates: Frequency: 

[Edit] Yearly 

Dates: 

01/10/2003 - 11/30/2003 
Number of Promotion Periods: 

99 



(submit) 



FIG. 162B 
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administration 

promotion setup 

Thank you! 

Your promotion has been successfully updated, 

• Send an email to selected users to announce this contest or promotion. 

• Add, Edit or Delete another promotion. 



FIG. 163 
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awards & standings 





points & rank ® 








This Month Last Montfi 


Since 
i Inception 


Overall Rank: 




1 2 


2 


Points Earned: 




410 146 . 


1,484 


Contribution Highlights (Points) 




Added Advice 




150 100 


450 


Viewing Advice 




140 40 


760 


Rated Sales 




15 0 


75 


Added a Comment 




25 0 


25 








point clubs 




Club 


Points 


Prize # of Members 


50,000 Point 
Club 


50,000 


5000 Points 
il,000 Visa Gift 
Card 


0 


20,000 Point 
Club 


20,000 


2000 Points 
*750 Clothing 
Spree at 
Nordstroms 


0 


5,000 Point Club 


5,000 


500 Points 
£250 Gift Card to 
Blue Nile 


0 


2,000 Point Club 


'2,000 


100 Points 
il00 Gift 
Certificate to Best 
Buy 


4 


Test 


100 


100 Points 


0 QYour Level 


b 


1 


1 Points 


0 


View your past point club awards 





promotions 

Featured Promotion: 




Leading Sales Team 

The sales team who 
brings in the highest 
sales in the 2nd 
quarter. 
Learn More... 

View All Promotions 



FIG. 164 



awards & standings 

your point club awards 



rlnh 

HUD 


Pri7P 
rntc 


Date Awarded 


test 




06/18/2003 


Bia Test 




06/18/2003 


2,000 Point Club 


$100 Gift Certificate to Best Buy 


01/24/2003 


T'Bird Roadster 


New Thunderbird Roadster 


11/03/2002 


Mustang Pony Club 


2003 Mustang Convertible 


10/31/2002 


Mercedes Benz E 
Series Club 


$500 in cash 


10/30/2002 


PT Cruiser Club 


$250 in cash 


10/14/2002 


Sebrina Convertible 
Club 


Street Pilot GPS- handheld 


10/14/2002 







I ; RETURN TO AWARDS & STANDINGS) 

FIG. 165 



: "^i 

advice spy 




Keep track of 
new advice., 
points St rank, 



current contests & 
more right from your 
desktop with Advice 
Spy! 

D> Download Now 



FIG. 166 



Advice Spy 



My 5py Help 
[ Login ! 

: rr. z 



Wecome to Advice Spy! Enter your login information 
below to start monitoring vital information in the 
advice system. If you do not want to see this page 
again, select Auto Login before clicking Connect. 




Host: 



qanextv. in volvetechnology. com: 8 



Login ID: 



Password: 



Icramer 



xxxxxxx 



□ Auto login 



Connect 
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A p vice Spy 



My Spy Links Help 



Overview 



My Interests Promotions 



0 Points 

Total 



& Rank for Lisa 
Points: 3524 



Points (month to date): 24 
Rank:l 

0 Items in my review queue: 

Items in review Queue: 20 



Search: 



Browse: (* Advice C Experts 



Select a category 



GO! 



GO! 



Add New Advice 



New Advice: 



tere is an<easi)-to-use setup kit that I found to convert 



FIG. 168 
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My 5py Links Help 



Overview; 



My Interests 



Promotions 



Advice in Your Areas of Interest: 

Edit your areas of interest 

D> Competition > Widget Industries 

Hot Advice: 0 
New Advice: 3 

0 Customers / Prospects > ABC Inc. 

Hot Advice: 0 
New Advice: 2 

[> Products > Widget Basic 

Hot Advice: 0 
New Advice: 4 



New Advice: 



ie VP of finance be sure to highlight the cost savings tl 



FIG. 169 
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| 

^ Advice Spy 



My Spy Links Help 




Overview My Interests 



Promotions 



Click on a link below to go to the advice site and 
view the details of one of the promotions listed. 

Current Contests: 

Leading Sales Team 

Annual Sales Leader 

i 

Top Marketing Campaign 



D> Bonus Points: 



New Advice: 

s that. . . 



FIG. 170 
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Preferences 




. 11 1 H I 1 1 I I I M l I II I H I 1 1. 

General 



Alerts Ticker 



□ Automatically start when Windows starts 

□ Auto login 



Update interval 



minutes 




FIG. 171 



Preferences 



General 



Alerts 



Ticker 



□ New advice in my areas of interest 

□ Hot advice in my areas of interest 

□ My sales advice needs to be renewed 
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Preferences 



General Alerts 



Ticker 



Ticker Content 

0 N ew Advice Added (all areas) 
Q N^w Advice Added (my areas) 
Qi New Best Practice Advice (all areas) 
Q New Best Practice Advice (my areas) 
O None 



Ticker Scroll Speed: 



i i 



i i i i 



Ticker Speed 




Cancel 
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FIG. 174 

my reports 

0 & Reports 

F1 & Compliance 

H Contributions 
fH Pbint Goals 
[|| Review Queue 
f|| Usage Frequency 
|| Approver/Expert Activity 
Intelligence 
[|| Content 
Fl & General Admin 

fH Promotions & Point Clubs 
H Storage 
0& Other 

ffUl Users Interviewed 
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reports - compliance ® 



Contributions 



Point Goals 



Review Queue 



Usage Frequency 



Approver/Expert 
Activity 



Report Options 



Contributions 

*SeleetTIme Period or Date Range for this Report: 



0 Time Period: Yesterday 



0 Date Range: From 



Month 


T 


Day 


T 


Year 


T 



To 



Jun 


T 


30 


T 


2003 


▼ 



*Select the Functional Area(s) to include in this Report: 

0 Channel Sales 0 Exec, Management 

0 Finance 0 Marketing 

0 National Account Sales . 0 Product Development 

0 Product Management 0 Sales East 

0 Sales North 0 Sales South 

0 Sales West 0 Senior Management 

(submit] 
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my reports 

reports - compliance © 



Contributions 



Point Goals 



Review Queue 



Usage Frequency 



Approver/Expert 
Activity 



Report 



0 Export 



Print 



Revise Report Options >; Functional Areas 



Contributions 

Dates: Sun Jun 29 00:00:00 GMT-07:00 2003 - Sun Jun 29 23:59:59 GMT-07:00 2003 
Functional Areas: Channel Sales, Customer Service, Exec. Management, Finance, Marketing, National 
Account Sales, Product Development, Product Management, Sales East, Sales North, Sales South, Sales 

West, Senior Management 

Advice 



Functional Area £. 


Added 


Viewed 


Rated 


Moved 
Sale 


Comments 
Added 


Asked 


f+l Channel Sales 


0 


0 


0 


0 


0 


0 


f+l Customer Service 


0 


0 


0 


0 


0 


0 


f+lExec. Manaqement 


0 


0 


0 


0 


0 


0 


[+l Finance 


0 


0 


0 


0 


0 


0 


[+l Marketing. 


0 


0 


0 


0 


0 


0 


f+| National Account Sales 


0 


0 


0 


0 


0 


0 


f+l Product Development: 


0 


0 


0 


0 


0 


0 


f+l Product Manaaementl 


0 


0 


0 


0 


0 


0 


I+l Sales East 


0 


0 


0 


0 


0 


0 


[+l Sales North 


0 


0 


0 


0 


0 


0 


l+l Sales South 


0 


0 


0 


0 


0 


0 


f+l Sales West 


0 


0 


0 


0 


0 


0 


f+l Senior Manaqement ; 


0 


0 


0 


0 


0 


0 



Page 1 of 1 



Click on a number in any column to view a chart. 

Click on the (+] icon to view this report for individual users within the functional area. 

Run on: Mon Jun 30 17:12:42 GMT-07:00 2003 
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my reports 

reports - compliance ® 



Contributions 



Point Goals 



Review Queue 



Usage Frequency 



Approver/Expert 
Activity 



Report 



0 Export (H Print 



Revise Report Options >i Functional Areas > Exec, Management 



Contributions 

Dates: Fri Jan 01 00:00:00 GMT-07:0Q 1993 - Mon Jun 30 23:59:59 GMT-07:00 2003 

Users in: Exec. Management 

Advice 











^oved 


Comments 


Q&A 


User Name <£ 


Added 


Viewed 


Rated 


Sale 


Added 


Asked 


Lisa Cramer 


: 21 


70 


16 


1 


2 


1 


Grea Petras 


0 


0 


0 


0 


0 


0 


Bill Smith 


3 


90 


1 


0 


0 


0 



Page 1 of 1 



Click on a number in any column to view a chart, 
= Inactive User 



i Run on: Mon Jun 30 17:25:43 GMT-07:00 2003 



FIG. 178 



214/247 



Bill Smith 

contact info 



Title: 

Department: 

Location: 

Email: 

Telephone: 

Cell: 

Fax: 

Paget': 

Experience: 



expertise 



SVP 

Exec. Management 

floridalinvolvetechnQloqv.cQm 
480-222-3333 



4.3 years (company) 
23,2 years (industry) 



contributions 

Advice: 2 
Comments: 0 



preferences 

n Email me when 
U Bill Smith adds 

advice 
^ Add to my 

favorites 



f 

Category 


Expertise Attributes 


u 


Competition i 


View 




Industry 

^ i 


View 


J 



FIG. 179 
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my reports 








reports - compliance ffi 








Contributions 


Point Goals 


Review Queue 


Usaqe Frequency 


Approver/Expert 
Activity 


f 










Report 


Revise Report Options > Functional Areas > Exec Manaaement > Action Detail 






Added Advice 






Dates; Fri Jan 01 00:00:00 GMT-07:00 1993 - Mon Jun 30 23:59:59 GMT-07:00 2003 

User: Bill Smith 

L . J 


2 matches found 








Page 1 of 1 


Test a reassianment i 06/12/2003 |jgg 

Test a reassianment. .more 

Application 


B. Smith 


0%/0 


Jones & Sons Really Customer 01/16/2003 ^ g 
Ours, 

Jones & Sons is a really good 
customer of ours, However, 
they., .more 

Customers / Prospects > Jones & 
Sons, Inc. 


B, Smith 


88%/ 5 



FIG. 180 
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my reports 

reports - compliance ® 



Contributions 



Point Goals 



Review Queue 



Usage Frequency 



Approver/Expert 
Activity 



Report 



Revise Report Options > Functional Areas > Action Detail 



Added Advice 

Dates: Fri Jan 01 00:00:00 GMT-07:00 1993 - Mon Jun 30 23:59:59 GMT-07:00 2003 

Functional Area: Marketing 



3 matches found 



Page 1 of 1 



Preparing Proposal Widget 01/16/2003 ^ ^ § [ggg F. Luce 100% / 2 

Executive Against Widget w 
Tl When preparing a proposal for the 
^ Widget Executive against ..,more 

Competition > Widget & Sons 

01/22/2003 ||g ^ L Cramer 80% / 1 



Submitting Proposal Widget Plus, 01/16/2003 ^ g ^ F, Luce 90% / 4 

Latest Marketing 

Before submitting any proposal on 
the Widget Plus, you need 
to .,, more 

Products > Widget Plus i ^^^^^^^ 



FIG. 181 



y Presenting Talking Widget Plus 
m First Time, 
fl When presenting or talking about 
° the Widget Plus for the 
first . ..more 

Products > Widget Plus \ 
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administration 

add alert® 




Select the functional area(s) of interest and expiration date for this alert. (Defaults for functional 
area and areas of interest are ALL if no selection is made) 



Functional Area: 



Product Management \± 
Sales East 
Sales North 
Sales South 
Sales West 



Interests: 



(Hold down CTRL key to select more than one) 

D:0 Application 
D;S Buyer Position 

□ 10 Category Test 

□ ![+] Competition 

D S Customers / Prospects 

□ El Industry 

□ :0 Products 

□ IS Sales Tactics 

Select All | Unselect All | Expand All | Collapse All 



* Expiration Date: 



Jl 


jn 









30 



2003 



(submit] 



FIG. 182A 
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edit alerts 

Page 1 of 0 



r 

Summary 


Expiration 
Date 




There are no alerts to edit at this time. 
\ 







Page 1 of 0 
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bonus points setup © 



^Indicates required field 

^Select or add a bonus point promotion: 

Select an existing bonus point promotio n: 



; No bonus point promotions exist yet- 



-OR- 



Add a new bonus point promotion 



Baseball Pickefn 



*Bonus points for action(s) selected below: 



25 



*Action: (Check all that apply) 

E Added Advice 

E Content Load 

E Your Advice Viewed 

□ Viewing Advice 

□ Review Advice 
E Renew Advice 

□ Best Practice Advice 

□ Rated Sales 

□ Added a Comment 
D Rating a Comment 
E Review a Comment 

□ Rating "Move Sale Forward" 
0 Tell a Co-Worker 

E Polling Answers 



FIG. 183A 
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□ Add a Question 

□ Added Success Story 

□ Review Profile 

□ Review a Success Story 
E Add Sales Cycle Feedback 

□ Admin Adjustment 

Select a Category & Sub-category for this action 



(De 



ault is ALL) 
All 



*Date Range: 

Start Date: 
End Date: 



Jun 


T 


30 


▼ 


2003 


T 


Jun 


▼ 


30 


T 


[20061B 



i[ continue) 



FIG. 183B 
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bonus points setup -; preview 



Click on the "Edit" 


s, 

links to modify any of the information below or click on the Submit button at the 


bottom of the page to activate this promotion, 


Title: 


Baseball Pickem 


[Edit] 




Qualification: 


Action: 


[Edjt] 


Added Advice 




Content Load 




Your Advice Viewed 




Renew Advice 




Review a Comment 




Tell a Co-Worker 




Polling Answers 




Add Sales Cycle Feedback 




Category & Sub -category 




ALL (no subset of categories selected) 


Bonus Points: 


25 


[Edit] 




Dates: 


! 06/30/2003 - 06/30/2006 


[Edit] 





(submit] 
FIG. 184 



bonus points setup 

Thank you! 

Your promotion has been successfully added, 

• Send an email to selected users to announce this contest or promotion, 

• Add, Edit or Delate another bonus point promotion, 



FIG. 185 
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custom emails ® 



Select individual users as recipients for this email; 

If you select individual users, you may still select additional users below by specifying functional 
area, role, expertise and/or interests. However, you are not required to do so, 

Individual Users Selected: click here to select users 



And/Or 



Refine and narrow a list of recipients by specifying functional area, role, expertise 
and/or interests. 

If you unselect all of the Functional Areas, the recipient list will consist solely of the individual users 
selected above. 



Functional 
Area: 



iChannel Sales 



Customer Service 
Exec. Management 
Finance 

Marketing 



User Type: 
Attributes: 



Select All | Unselect Ail 

(Hold down CTRL key to select more than one) 

□ Basic User □ Trusted User 

□ Functional Head □ Approver 

(Checking these attributes will restrict the recipient list to only functional heads 
and/or approvers) 



Expertise: |aF 



Interests: 



All 



FIG, 186A 
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{ PREVIEW RECIPIENT LIST^) 



indicates required field 

*From: 



^Subject: 
*Email: 



Lisa Cramer 



lisa@involvetechnology.com 



(Name) 

(Email Address) 



SPELL CHECK 



( SEND ) 



FIG. 186B 
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spotlight © 



^Indicates required field 

* Enter your exec, spotlight: 



( SPELL CHECK") 



Add an image: 



Browse. 



•JPG or GIF format 

• Suggested image size! 135 x 200 

•Maximum file size: 49k 



expiration date © 



Will this spotlight expire? 

O Yes - Expiration Date: [juj 3 | 1 3 
©No 



(submit] 



edit spotlight 



Page 1 of 1 



f - 

Summary 


^ 

Expiration 
Date 


Thanks to everyone for their constant support and usage of,.. 

I just wanted everyone to know how excited we are about the.., 
v : — 


rView/Editl TDeletel 

rView/Editl TDeletel 

_ _ -J 



FIG. 187 
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functional area administration © 



Functional 
Area Setup 



Cateaory 


User 


Functional Area 


Functional Area 


Expertise 


Intro 


Access 


Access 


Report Access 


Profile Access 


Keywords 


Page 



Setup | Overview 

Select an existing functional area: 
-0R- 

Edit functional area description: 

Individual user point goal: 
Credibiliy Factor: 
User Type: 



Sales Reps 



Sates Reps 



1000 



0 Basic User 
0 Trusted User 

(submit) 



FIG. 188 
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functional area administration ® 



Functional 
Area Setup 



Category 
Access 



User 
Access 



Functional Area 
Report Access 



Functional Area 
Profile Access 



Expertise 
Keywords 



Intro 
Page 



Setup | Overview 




|§ Print 0 Export 


Functional Area 




Default Settings 


f Number of Users) 


User Point Goal 


User Type 

r r 


Customer Service (4) 


0 


Basic 


Exec Management (5) 


0 


Trusted 


Indirect Channel (0) 


0 


Basic 


Management (0) 


500 


Trusted 


Marketing (0) 


1,000 


Basic 


Sales Operations (3) 


0 


Basic 


Sales Reps (0) 


1,000 


Basic 


Sales Support (0) 


500 


Basic 



FIG. 189 
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functional area administration 



Functional 


Category 


User 


Area Setup 


Access 


Access 



Functional Area 
Report Access 



Functional Area 
Profile Access 



Expertise 
Keywords 



Intro 
Page 



To set access privileges to categories and sub-categories select a functional area in the pull-down 
box then check the categories that should be visible to the users in the selected functional area. 



Functional Area: 



Customer Seivice 



Category Access - Customer Service 

Copy access settings from another functional area: 

0 Application 

0 0 Buyer Position 

0 Executive 

0 Middle Management 

0 Technical Staff 

0 Training 
0 0 Competition 
0 0 Customers 
00 Industries 
0 0 Products 
0 Sales Tactics 
0 0 Support Tools 
□ TEST 
00 Vendor 

Select All | UnselectAll | Expand All | Collapse All 

(submit' 



D User Exception Report 

Print 0 Export 



FIG. 190 
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category access - user exception report 




/ 

Functional Area: Customer Service 




Jkfi m no users in this functional ana dost catyotf access is Mmt from tk hhuk category access 
I J 




Close Window 



FIG. 191 
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access settinas 
















f 

Access 




Functional 








Area 




Area(s) 








Add Process 


Customer Service 
Exec Management 
Indirect Channel 
Management 
Marketing 
Sales Operations 
Sales Reps 
Sales Support 










Alerts 


Exec Management 
Management 
Marketing 
Sales Operations 










Bonus Points 


Exec Management 
Management 
Marketing 
Sales Operations 










Custom Email 


Exec Management 
Management 
Marketing 
Sales Operations 










Exec, Spotlight 


Exec Management 
Management 
Sales Operations 










External Awards 


Exec Management 
Management 
Sales Operations 










News & Notes 


Exec Management 
Management 
Marketing 
Sales Operations 









FIG. 192 
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functional area administration ® 



Functional 
Area Setup 



Category 
Access 



User 
Access 



Functional Area 
Report Access 



Functional Area 
Profile Access 



Expertise 
Keywords 



Intro 
Page 



Instructions: 

1, Select a functional area to edit 

2, Check the user access selections, or select an existing area to copy the settings from 

3, Click "Submit" 



Functional Area: 



Customer Setvice 



D Overview Report 

D User Exception Report 



User Access - Customer Service 

Copy access settings from another functional area: 



0Add Process 

□ Alerts 

□ Bonus Points 
Q Custom Email 

□ Exec. Spotlight 

□ External Awards 

□ Functional Area Admin 
Q]News & Notes 

□ Point Club Setup 



□ Polling Admin 

□ Promotions 

□ Reports - Compliance 

□ Reports - General Admin 

□ Reports - Intelligence 
0 Reports - Other 

□ System Admin 

□ User Admin 



[submit] 
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functional area administration ® 


Functional Category 
Area Setup Access 


User Functional Area Functional Area Expertise Intro 
Access Report Access Profile Access Keywords Page 


C ' 

To provide users access to data reports outside of their own functional area: 

1, Select the functional area that they belong to from the pull-down box, 

2, Select the additional functional area(s) for which they should have report access, 

3, Click the "Submit" button, 


Functional Area: 


Customer Service v 


Report Access: 


@ Exec Management D Indirect Channel 
D Management D Marketing 
D Sales Operations 0 Sales Reps 
0 Sales Support 

submit) 



FIG. 194 
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functional area administration ® 



Functional 
Area Setup 



Category 
Access 



User 
Access 



Functional Area 
Report Access 



Functional Area 
Profile Access 



Expertise 
Keywords 



Functional Area; 
Restricted Access: 



Exec Management 



D Customer Service 
D Management 
D Sales Operations 
Qsales Support 



D Indirect Channel 
D Marketing 
D Sales Reps 



(submit) 



Intro 
Page 



To restrict access to contact information in the profiles of users in other functional areas; 

1, Select a functional area from the pull-down box, 

2, Select the functional area(s) of users whose contact information should be restricted, 

3, Click the "Submit" button, 



FIG. 195 
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functional area administration ® 


Functional 


Category 


User 


Functional Area 


Functional Area 


Expertise 


Intro 


Area Setup 


Access 


Access 


Report Access 


Profile Access 


Keywords 


Page 


expertise keywords 













Expertise keywords are used on a user's profile page to further describe their area(s) of expertise in 
the category(s) they select, 



Closing 


[Edit] 


[Delete] 


Competitor 


[Edit] 


[Delete] 


Contacts 


[Edit] 


[Delete] 


Demo 


[Edjt] 


[Delete] 


Features & Functions 


[Edit] 


TDeletel 


Integration 


[Edit] 


[Delete] 


Negotiations 


[Edjt] 


TDeletel 


Presenter 


[Edit] 


TDeletel 


Pricing 


[Edit] 


TDeletel 


Services 


[Edit] 


["Delete] 


D Add New Keyword 







FIG. 196 
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functional area administration ® 



Functional 
Area Setup 



Category 
Access 



User 
Access 



Functional Area 
Report Access 



Functional Area 
Profile Access 



Expertise 
Keywords 



Intro 
Page 



The introduction pageis displayed the first time a user logs into the Web site. The welcome 
message will be the same for all users, while the features and benefits can be customized for each 
functional area in order to highlight the items that best apply to users in a specific functional area, 



Welcome Message: (1000 character maximum) 



Uelcome to the Involve Technology team! Ue are very 
excited about joining forces with such a great group of 
seasoned, highly talented sales professionals. At 
Involve, we believe that providing our customers uith the 



(spell check] 



Features and Benefits 

Using the pull-down box below, please select a functional area to edit the features and benefits, 



Select a functional area to edit: 



Functional Area Intro Copy: (1000 character maximum) 



Highlights 

Please insert copy for each bullet point between the line item tags (i,e, <LI>Check out our new 
product information</LI>) 



Section Heading i: 
Graphic: 







( Browse... 



[2 Check box to remove any existing image from Section 1, 
• JPfi^r GIFformaJ 

FIG, 197A 
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Bullet Points: 



Section Heading 2: 
Graphic: 



Bullet Points: 



• Suggested image size: 80x80 

• Maximum file size: 49k 



<UL class="ulist"> 

<LIX/LI> 

<LIX/LI> 

</UL> 



Browse.., 



Q Check box to remove any existing image from Section 2, 

• JPG or GIF format 

• Suggested image size: 80x80 

• Maximum file size: 49k 



<UL class="ulist"> 

<LIX/LI> 

<LIX/LI> 

</UL> 



Section Heading 3: 
Graphic: 



Bullet Points: 







[ Browse... 



H) Check box to remove any existing image from Section 3, 

• JPG or GIF format 

• Suggested image size: 80x80 

• Maximum file size: 49k 



<UL class="ulist rp > 

<LIX/LI> 

<LIX/LI> 

</UL> 



(spell check) 



(submit] 
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add news & notes ® 



News & Notes are featured on the home page. There can be multiple News & Notes 
items posted on the site at the same time, 

indicates required field, 
*Titie: 



*News & Notes: 



f spellcheck) 



Is this item about a company employee? Click here to select. 



Graphic: 



Browse.. 



• JPG or GIF format 

•Suggested image size: 135 x 200 

•Maximum file size; 49k 



Will this news item expire? 



OYes-Date: |Jul M FN 1^003 V 
Ono 



Email Alert: Q Broadcast this News & Notes item via email to selected users 

(You must select the recipients after clicking submit) 

(submit] 



FIG. 198A 
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edit news 



Page 1 of 1 





Summary 


Expiration 
Date 


Title 




rView/Editl FDeletel 


News & Notes Demo 




12/31/3000 [View/Editl [Deletel 



Page 1 of 1 
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point clubs © 



indicates required field 

*Edit or add a point club: 

Select existing point club: 
-OR- 

Add a new point club: 
*Point threshold: 

*Award Type: (choose one or more) 

Bonus points awarded: 

Cash awarded: 

Prize/other title: 
Graphic: 



Duke 



Duke 



1000000 



10 



$0.00 



Browse., 



• JPG or GIF format 

• 49k maximum file size 

• Suggested image size: 135 x 200 



FIG. 199A 



Functional Area: 

(select all that apply - Default is all) 



Email to new point club 
member: 



Customer Service 
Exec Management 
Indirect Channel 
Management 



Marketing 



(Hold down CTRL key to select more than one) 



Point Club Winner 



Start & End Date: 


Start: 


May 


V 


8 


V 




End: 


May 


V 


9 


V 



2003 


V 


2003 


V 



( ADD/ UPDATE ) "OR- ( DELETE) 



FIG. 199B 
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polls _ 

Add a Poll | View Current and Previous Polls 

m _ 

^Indicates required field 

Polls will appear on the home page in the lower-left hand corner. Please limit your question to 80 
characters. Users vote by selecting one of the radio buttons that appear next to the answers. 



^Question: 
^Answers: 



(D Include "Other" as an answer with a text box for a user-entered answer 



*Select the functional area(s) or areas of interest and dates for this poll. (Defaults for functional area 
and areas of interest are ALL) 




FIG. 200A 
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*Selectthe functional area(s) or areas of interest and dates for this poll. (Defaults for functional area 
and areas of interest are ALL) 



Functional Area(s): 



Customer Service 
Exec Management 
Indirect Channel 
Management^ 



iMarketinq 



(Hold down CTRL key to select more than one) 



Interests: 



All 



*Start Date: 
'"End Date: 



Jul 


v| 


1 


V 


2003 


V 



Jul M |TR [2003 



0 Display poll results to all users after they submit their vote 
0Award points for answering 



(submit] 
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system administration © 



Site 
Info 



System 
Parameters 



Categories 



Look & 
Feel 



Policies & 
Procedures 



Points 



Email 



Archive 
Retrieval 



^Indicates required field 
^Company: 
*URL: 

*IP Address: 
*Site Admin Emails 
*User Admin Email: 
* Product Name: 

license Information 
Company Name: 
Company Address: 

User Licenses: 



Your company Name Goes Here 



httpi// 



services.involvetechnology.com 



The website IP Address goes here 



i.e.(siteadmin@yourcompany.com) 



i.e.(useradmin@yourcompany.com) 



Sales Advice 



Involve Technology Services, Inc. 

5635 E, Thomas Rd 
Phoenix, AZ 85018 
USA 

20 Update License 



(submit] 
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system administration © 



Site 
Info 



System 
Parameters 



Categories 



Look & 
Feel 



Policies & 
Procedures 



Points 



Email 



Archive 
Retrieval 



Parameters 



Advice Attributes 



Attachment 
Types 



Banned 
Words 



Common 
Words 



Error 
Messages 



Help 
Messages 



Best Practice: Rated J or higher by at least jjj [ users 

(Values above may be /eft blank to torn off Best Practice functionality) 

days 



Hot: Hot status empires after 
New: New status expires after 



30 



30 



days 



1 



Minimum acceptable rating for display of advice 
0 Allow advice about an internal person 
0 Enable "Reference" attribute when adding advice 
0 Allow users to enter custom keywords when adding advice 
0 Allow advice level to be specified 



(Rated at least 



15 



times) 



Renewal/Expiration Dates 



180 



Standard advice renewal; 
Reference advice renewals 
Ratings expire after I 360 [ days 



45 



days 
days 



Comments expire after |360 j j a ys 

Number of days user must wait between rating the same advice; !""^" 



Number of days user must wait between rating the same comment! 

Content Approval /Submission 

0 Require approval before publishing advice (for basic users) 
0 Review comments before publishing to site (for basic users) 

"l(minutes) 



30 



Time allowed to review content in queue: 



1 



Administrator notified if advice not approved in 



9999 



days 
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Automatically approve/publish a user's expertise if not reviewed in 1 1 0 [ days 
□ Submit comments and Q&A anonymously 

Optional Features 

0 Display/activate Info Need in top navigation links 
0 Display/activate Directory in top navigation links 
0 Display Categories as links in page header 

[^Display/activate duplicate Search in the add and approval process 
Q Display/activate Tutorial upon initial login 
0 Allow filtering by Sales Cycle 
0 Display/activate SA Spy 

0 Display/activate Learn button on spell checker applet for non-admin pages 
0 Display/activate New Password & Confirm Password fields on edit profile page 

User Variables 

Featured User Qualification: 



Minimum advice added; 



10 



Minimum points: 



500 



(Values above may be left blank to turn off Featured User functionality) 
Minimum credibility rating for a trusted user: 



0 



(Users with a credibility rating at or above this number will receive trusted user status. Users with a 
credibility rating below this number wilt receive basic user status. Making this Zero (0) will disable the 
automation of trusted user selection.) 

Misc. 

0 Enable Auto Login 

0Award points for adding advice 

0 Don't allow home page data to be filtered by user's interests 



Total number of advice to display on search results page: 



15 



Minimum number of search results required to display interim search page: L^L 
Rate it button on search results page appears until this number of ratings:[j^[ 
Maximum file size for graphics: 



49.00 



KB 



(submit) 
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system administration 



Site 
Info 



System 
Parameters 



Categories 



Look & 
Feel 



Policies & 
Procedures 



Points 



Email 



Archive 
Retrieval 



Points 



50 



10 



10 



5_ 

H 

JJL 

il 
H 

11 
(T 

|^ 

11 
o~ 



Points Type 

Added Advice 

Content Load 
Your Advice Viewed 
Viewing Advice 
Review Advice 
Renew Advice 
Best Practice Advice 
Rated 

Added a Comment 
Rating a Comment 
Review a Comment 
Rating "Move Sale Forward" 
Tell a Co-Worker 
Polling Answers 
Add a Question 
Added Success Story 
Review Profile 
Review a Success Story 
Add Cycle Feedback 
Admin Adjustment 



(submit) 
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user administration® 



edit/add users 



Select a user to edit | Add a new user | User Views 



*UserID: 

* Password: 
*Confimi Password: 

Active: 

*Name: 
Title; 

*FunctionaI Area: 

Location: 
*Phone(w): 
Phone (c): 
Fax: 
Pager: 

* Email: 

Company Experience: 
(Hire Date) 
Industry Experience: 

(Start Date) 



0 

First 



Last 





Customer Service 


V 





City 



State Country 



Month 


V 


Day 


V 


Year 


V 


Month 


V 


Day 


V 


Year 


V 
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expertise 













: : \ 




New area of expertise 














V 








/ i 
\ ADD i 






attributes 




r 












* Point Goal: 




0 






* Credibility rating 


1 






Trusted; 




□ 








Functional Head: 


□ 








Content Loader: 


[] (Checking this box will restrict this user from earning points for adding 
advice,) 




Contact Information: 


©Display 


contact information based on users functional area setup, 








Qoyerride functional area contact information to always display user's 
contact information in the directory, 

Override functional area contact information to never display user's 
contact information in the directory, 

j 










(submit] 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

HfcOLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

BYLINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: ' 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



